£

User visits website /&

4

Register

User logs in

8]

User is authorized
as a Branch
W ERETE]

User is authorized
as a Branch Officer

User is authorized
as a customer

User is authorized
as a Teller

Customer Page Branch Officer Page Teller Page Branch Manager Page

Create
—> My-view —P> customer ] —P Create user
account! Withdraw
. al] [ e .
Personal- Edit Customer View
— : ) >
details profile ) Customers,
@ @ o Deposit EJ
@
P | Update detail
pome el View
L o Transactions
@
—> Edit Payee
&
L——JP | View accounts
. Transaction

history I;j

Register payee

] Fund transfer

B

] Report view

View payees




User visits site

[browser]

Web server

Is user
authenticated?,

Is user
Customer <Y—
customer?

<z

4"4—Y— Is user teller?

Is user branch
officer?

Is user branch
manager?

Redirect to login
page

Does user have

account? S 4 Register an account

Branch officer

Branch officer
navbar

Create customer

Create
customer -1

Create
customer -2

Edit Customer
profile

Edit Customer
Profile

View Transactions

List customer
transaction in a
table

Bank app db ‘

View Accounts

Logged out and
redirected to
landing page

Accounts data
loaded

Bank app DB ‘




Create Edit Customer

Create :
customer - 2 Profile

customer - 1

Form details Form details
populated populated

New window with appropriate
AAD user flow opened

Is form details Is form details
valid? valid?
Form details
populated

Customer added Customer Edited

Is form details
valid?

Bank app DB Bank app DB

Teller navbar

|

Logout

Deposit

Logged out and
redirected to
landing page

Create debit note

Bank app db ‘

Create credit note

Bank app db ‘




Branch

manager

Branch manager
bar

Create user

Customer List

Customer List
fetched and
displayed

‘

Logged out and
redirected to
landing page

Create B2C
User

Create B2C
user

New window with
appropriate AAD
user flow opened

Form details
populated

Is form details
valid?

User with the
selected role added

AAD B2C .




Customer navbar

v

Edit Payees

- Edit Payee -

:

My view page

My-view
page details

Bank app db

Personal details
page

Customer personal
details displayed

Bank app db

:

Update details

Update details

:

View Payees

Payees displayed

Bank app db

:

Register payee

: :

Transaction history

E Report view Logout

Account details Logged out and

Transaction history
displayed

Page INOP message

summarized redirected to

landing page
Existing payees .
Bank app db
displayed EEIISE el oA




Update details

Form details
populated

Is form details
valid?

Changes submitted

Form details
populated

s form details
valid?

Changes submitted

Bank app db

Payee details
populated

Payee added

Bank app db



4 N

Overview

My view
Personal details
Update details

- J

Customer

4 Bank Account

Account summary
Transaction History
Register payee

\Fund transfer )

Teller

Overview

Deposit money
Withdraw money

View Report

N\ %
Branch officer

4 Overview A

Create customer

View customer transaction

Approve customer changes

N\ J

Branch manager

4 Overview A Workflow

Customer List
Create Teller
Create Officer
-

h?ending approvals

:
J










’PK Customerld —H— ’PK Accountld H
Firstname { ’FK Customerld
Lastname Number }
Gender Type
Address
DoB OpenDate
’PK Addressld
CreatedDate Status
—K’FK Customerld
CreatedBy T Balance
Linel
ModifiedDate CreatedBy
Line2
ModifiedBy ClosedDate
City
Status CreatedDate
State
ModifiedBy
Country
ModifiedDate
e - Postcode
Notification
Status
’PK Notificationld
'''''''''''''''''''''''''''''''''''''''''''''''''' CreatedBy
’FK Customerld
CreatedDate
ModifiedBy
Phone
’PK Payeeld
ModifiedDate e
Preference
Customerld
Status
AccountNo
CreatedBy
PayeeName
CreatedDate )
Nickname
ModifiedBy —
Description
ModifiedDate

SortCode



Transaction

’PK Transactionld

—< ’FK Accountld
Type
Amount
Description
TransDate
CreatedBy
CreatedDate
ModifiedBy

ModifiedDate



Notification table

Payee Table

——

P2
Filter data

" Notification table” P1
Address table Validate
Customer table data

P2
Filter data

mma Update details |\

g4 Edit Payee

P1
Validate Payee Table
data

Register Payee

My view
My Personal details
Transaction history
View Payee
Report

P2

Filter data

Notification table Transaction table

Account table Customer Table Address table




View Transactions / View Accounts Create customer — 2

P1 -
Validate Account table
Data

P3
Search &
Filter

Account table Transaction table




P1  —
Validate Transaction table
data

Deposit/
Withdraw




Branch

Customer list

Manager

I S

Customer Table




